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METHOD AND A SYSTEM FOR A SECURE
HIERARCHICAL COMMUNICATION

PRIORITY INFORMATION

The present application does not claim a priority from any
other application.

TECHNICAL FIELD

The present subject matter described herein, in general,
relates to facilitating communication in an organization and,
more particularly, facilitating hierarchical communication in
the organization.

BACKGROUND

In both private corporations and government agencies, the
task of disseminating messages across various sectors or
departments and maintaining seamless communication and
collaboration is fraught with challenges. Due to these chal-
lenges, there are issues like isolated information silos,
redundant work, erratic communication, and troublesome
cross-departmental collaboration. Reduced communication
effectiveness could result in less cross-departmental coop-
eration, communication, and knowledge sharing, which can
impede overall effectiveness, creativity, and the capacity to
make informed decisions based on a comprehensive under-
standing of the organization. On the other hand, indiscrimi-
nate information communication could result in the loss of
confidential data and unauthorized access to information.

SUMMARY

Before the present system(s) and method(s), are
described, it is to be understood that this application is not
limited to the particular system(s), and methodologies
described, as there can be multiple possible embodiments
which are not expressly illustrated in the present disclosures.
It is also to be understood that the terminology used in the
description is for the purpose of describing the particular
implementations or versions or embodiments only and is not
intended to limit the scope of the present application. This
summary is provided to introduce aspects related to a system
and a method for a user verification. This summary is not
intended to identify essential features of the claimed subject
matter nor is it intended for use in determining or limiting
the scope of the claimed subject matter.

In one implementation, a method for facilitating commu-
nication in an organization is described. The method may
comprise creating a hierarchical messaging structure com-
prising one or more hierarchy levels of the organization. The
hierarchical messaging structure may comprise a plurality of
circles structured in a genesis circle and one or more
sub-circles. It may be noted that a circle may include one or
more members. A message is published by a member from
at least one of the one or more members of the genesis circle
and the sub-circles, wherein the message is dynamically
routed according to privilege rights defined in at least one of
the genesis circle and the one or more sub-circles. Finally,
the message is displayed selectively at least in one of the
genesis circle and the one or more sub-circles of the orga-
nization. In one aspect, the aforementioned method for
facilitating communication in an organization may be per-
formed by a processor using programmed one or more
instructions stored in a memory.
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In another implementation, a system for facilitating com-
munication in an organization is described. The system is
configured to create a hierarchical messaging comprising
one or more hierarchy levels of the organization. The
hierarchical messaging structure comprises a plurality of
circles structured in a genesis circle and one or more
sub-circles, such that each circle includes one or more
members. A message is published by a member from at least
one of the one or more members of the genesis circle and the
sub-circles, wherein the message is dynamically routed
according to privilege rights defined in at least one of the
genesis circle and the one or more sub-circles. Finally, the
message is displayed selectively at least in one of the genesis
circle and the one or more sub-circles of the organization.

BRIEF DESCRIPTION OF THE DRAWINGS

The foregoing detailed description of embodiments is
better understood when read in conjunction with the
appended drawings. For the purpose of illustrating of the
present subject matter, an example of a construction of the
present subject matter is provided as figures, however, the
invention is not limited to the specific method and system for
facilitating communication in an organization disclosed in
the document and the figures.

The present subject matter is described in detail with
reference to the accompanying figures. In the figures, the
left-most digit(s) of a reference number identifies the figure
in which the reference number first appears. The same
numbers are used throughout the drawings to refer to various
features of the present subject matter.

FIG. 1 illustrates a network implementation for facilitat-
ing communication in an organization, in accordance with
an embodiment of the present subject matter.

FIG. 2 illustrates a method for facilitating communication
in an organization, in accordance with an embodiment of the
present subject matter.

FIG. 3 illustrates creation of a genesis circle and sub-
circles, in accordance with an embodiment of the present
subject matter.

FIG. 4 illustrates a bi-directional flow of information, in
accordance with an embodiment of the present subject
matter.

FIG. 5 illustrates an interaction of nodes in a messaging
platform, in accordance with an embodiment of the present
subject matter.

FIG. 6 illustrates an exemplary user interface displaying
the recommendation provided by the system, in accordance
with an embodiment of the present subject matter.

FIG. 7 illustrates various modules of the Al sub-system,
in accordance with an embodiment of the present subject
matter.

The figures depict embodiments of the present disclosure
for purposes of illustration only. One skilled in the art will
readily recognize from the following discussion that alter-
native embodiments of the structures and methods illustrated
herein may be employed without departing from the prin-
ciples of the disclosure described herein.

DETAILED DESCRIPTION

Some embodiments of this disclosure, illustrating all its
features, will now be discussed in detail. The words “cre-
ating,” “adding,” “arranging,” “publishing,” “displaying,”
“converting,” and other forms thereof, are intended to be
open ended in that an item or items following any one of
these words is not meant to be an exhaustive listing of such
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item or items, or meant to be limited to only the listed item
or items. It must also be noted that as used herein and in the
appended claims, the singular forms “a,” “an,” and “the”
include plural references unless the context clearly dictates
otherwise. Although any system and methods similar or
equivalent to those described herein can be used in the
practice or testing of embodiments of the present disclosure,
the exemplary, system and methods are now described.

The disclosed embodiments are merely examples of the
disclosure, which may be embodied in various forms. Vari-
ous modifications to the embodiment will be readily appar-
ent to those skilled in the art and the generic principles
herein may be applied to other embodiments. However, one
of ordinary skill in the art will readily recognize that the
present disclosure is not intended to be limited to the
embodiments described but is to be accorded the widest
scope consistent with the principles and features described
herein.

The present subject matter discloses a method and a
system for facilitating communication in an organization. It
may be noted that the term organization used hereinafter
may refer to, but is not limited to, businesses, political
parties, religious organizations, universities, educational
institutes, non-profit organizations, and other organizations
with large numbers of users. A centralized framework for
communication is required in organizations to allow for the
efficient dissemination of messages across groups of users in
the organizations. Without a well-defined grouping mecha-
nism, managing and maintaining effective communication
channels across the organization becomes increasingly chal-
lenging. Large organizations in the private or government
sector face significant difficulties when sending messages
and facilitating communication among various sections/
departments. A coherent grouping structure is necessary to
keep all sectors connected and aligned.

A potential solution to this problem is implementing a
comprehensive system, as disclosed in the present applica-
tion, that enables the organization to establish and manage
groups aligned with the company’s organizational structure.
This system allows streamlined communication, efficient
and controlled communication, ensures that messages reach
the relevant sections/departments promptly, i.e., reduced
time span, maintains data confidentiality, enforces access
rights, sections/departments collaborate efficiently, enhances
organizational efficiency, and facilitates effective decision-
making processes.

Referring now to FIG. 1, a network implementation 100
of a system 102 for facilitating communication in an orga-
nization is disclosed. The communication may take place
over a messaging platform, such as an app-based messaging
platform that may be used on smart phones and mobile
devices or desktops/laptops and the like. Initially, the system
102 may create a hierarchical messaging structure that
comprises one or more hierarchy levels of the organization.
In an example, an application or a messaging platform may
be installed on a user device 104-1. A user may interact with
the application or the messaging platform via the user device
104-1. It may be noted that the one or more users may access
the system 102 through one or more user devices
104-1 . ..104-N, collectively referred to as user devices 104,
hereinafter, or applications residing on the user devices 104.
In an embodiment, the system 102 may maintain the back
end of the messaging platform with user details, structure of
hierarchy, privilege rights, and the like. In an embodiment
102, the system may apply one or more rules for publishing
messages. In an embodiment, the user device 104 may
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4

control the front-end, displays the structure of hierarchy, and
allows users to create accounts, publish messages, read
messages, and the like.

Although the present disclosure is explained considering
that the system 102 is implemented on a server, it may be
understood that the system 102 may be implemented in a
variety of computing systems, such as a laptop computer, a
desktop computer, a notebook, a workstation, a virtual
environment, a mainframe computer, a server, a network
server, a cloud-based computing environment. It will be
understood that the system 102 may be in communication
with multiple users through one or more user devices 104-1,
104-3 . . . 104-N. In one implementation, the system 102
may comprise the cloud-based computing environment in
which the user may operate individual computing systems
configured to execute remotely located applications.
Examples of the user devices 104 may include, but are not
limited to, a portable computer, a personal digital assistant,
a handheld device, and a workstation. The user devices 104
are communicatively coupled to the system 102 through a
network 106.

In one implementation, the network 106 may be a wireless
network, a wired network, or a combination thereof. The
network 106 can be implemented as one of the different
types of networks, such as intranet, local area network
(LAN), wide area network (WAN), the internet, and the like.
The network 106 may either be a dedicated network or a
shared network. The shared network represents an associa-
tion of the different types of networks that use a variety of
protocols, for example, Hypertext Transfer Protocol
(HTTP), Transmission Control Protocol/Internet Protocol
(TCP/TP), Wireless Application Protocol (WAP), and the
like, to communicate with one another. Further the network
106 may include a variety of network devices, including
routers, bridges, servers, computing devices, storage
devices, and the like.

In one embodiment, the system 102 may include at least
one processor 108, an input/output (I/O) interface 110, and
a memory 112. The at least one processor 108 may be
implemented as one or more microprocessors, microcom-
puters, microcontrollers, digital signal processors, Central
Processing Units (CPUs), state machines, logic circuitries,
and/or any devices that manipulate signals based on opera-
tional instructions. Among other capabilities, the at least one
processor 108 is configured to fetch and execute computer-
readable instructions stored in the memory 112.

The 1/0 interface 110 may include a variety of software
and hardware interfaces, for example, a web interface, a
graphical user interface, and the like. The I/O interface 110
may allow the system 102 to interact with the user directly
or through the client devices 104. Further, the I/O interface
110 may enable the system 102 to communicate with other
computing devices, such as web servers and external data
servers (not shown). The /O interface 110 can facilitate
multiple communications within a wide variety of networks
and protocol types, including wired networks, for example,
LAN, cable, etc., and wireless networks, such as WLAN,
cellular, or satellite. The I/O interface 110 may include one
or more ports for connecting a number of devices to one
another or to another server.

The memory 112 may include any computer-readable
medium or computer program product known in the art
including, for example, volatile memory, such as static
random-access memory (SRAM) and dynamic random-
access memory (DRAM), and/or non-volatile memory, such
as read only memory (ROM), erasable programmable ROM,
flash memories, hard disks, Solid State Disks (SSD), optical
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disks, and magnetic tapes. The memory 112 may include
routines, programs, objects, components, data structures,
etc., which perform particular tasks or implement particular
abstract data types. The memory 112 may include programs
or coded instructions that supplement applications and func-
tions of the system 102. In one embodiment, the memory
112, amongst other things, serves as a repository for storing
data processed, received, and generated by one or more of
the programs or the coded instructions.

As there are various challenges observed in the existing
art, the challenges necessitate the need to build the system
102 for facilitating communication over the messaging
platform. At first, a user may use the user device 104 to
access the system 102 via the 1/O interface 110. The user
may register the user device 104 using the I/O interface 110
in order to use the system 102. In one aspect, the user may
access the 1/O interface 110 of the system 102.

In particular, the system may create a hierarchical mes-
saging structure that comprises one or more hierarchy levels
of the organization. The system further publishes a message
such that the message is dynamically routed according to
privilege rights defined in at least one of a genesis circle and
one or more sub-circles. The message is selectively dis-
played at least in one of the genesis circle and the one or
more sub-circles of the organization. The system enables
two-way communication in the organization by moderation
of the privilege rights. The system stores the published
messages and queries the stored messages. The system
further derives insights from the stored messages. The
insights include at least one of sentiment analysis, text
classification, the member behavior analysis, language pref-
erence, messaging pattern, and communication trends. The
system further creates genesis circles and one or more
sub-circles under the genesis circle. The system analyzes the
messages prior to publishing and provide access to the
published messages to the newly joined members. The
detailed functioning of the system 102 is described below
with the help of figures.

Referring now to FIG. 2, a method 200 for facilitating
communication in an organization, in accordance with an
embodiment of the present subject matter. The method 200
may be described in the general context of computer execut-
able instructions. Generally, computer executable instruc-
tions can include routines, programs, objects, components,
data structures, procedures, modules, functions, etc., that
perform particular functions or implement particular
abstract data types.

The order in which the method 200 is described is not
intended to be construed as a limitation, and any number of
the described method blocks can be combined in any order
to implement the method 200 or alternate methods for
facilitating communication in an organization. Additionally,
individual blocks may be deleted from the method 200
without departing from the scope of the subject matter
described herein. Furthermore, the method 200 for facilitat-
ing communication in an organization can be implemented
in any suitable hardware, software, firmware, or combina-
tion thereof. However, for ease of explanation, in the
embodiments described below, the method 200 may be
considered to be implemented in the above-described net-
work 100 of FIG. 1, by the processor(s) 108 of the system
102 in association with the other devices in the network 100.

At step 202, the system 102 may create a hierarchical
messaging structure to facilitate communication in an orga-
nization. The hierarchical messaging structure comprises
one or more hierarchy levels of the organization. The
hierarchical messaging structure comprises a plurality of
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circles structured in a genesis circle and one or more
sub-circles such that each circle may include one or more
members. A circle may be a user group having one or more
members at a particular hierarchy level in a particular
division in the organization. In an embodiment, a member
may be a member of more than one circle—for example, the
member works in more than one division in the organization.
The hierarchy level of the organization may be based on at
least one of a designation, an authority, an expertise, a
project, a responsibility, and the organization structure. For
example, for a business organization, a hierarchy level may
represent departments, teams, projects, and the like. In yet
another example, if a political party represents an organiza-
tion, then the hierarchy level may correspond to committees,
candidates, or regions. If an organization represents a reli-
gious organization, then the possible hierarchy level may
represent congregations, ministries, or events. In another
example, when the organization is a university, the hierarchy
level may be departments, courses, student organizations,
and the like.

To create the hierarchical structure, the processor 108 is
configured to enable a user of the messaging platform to
create the genesis circle. The processor may create the
genesis circle based on a received user input via a user
device interface. In an embodiment, the user may join the
genesis circle. The genesis circle, being the first circle of the
hierarchical structure, represents the topmost level in the
hierarchy. Further, the user may join the genesis circle and
become a chief administrator of the genesis circle. For
example, as illustrated in FIG. 3, the first circle at level 0
(referring to FIG. 3) may be the genesis circle. In order to
join the genesis circle, the chief administrator must be a
verified member. The system may include a user authenti-
cation mechanism to ensure that the chief administrator is a
verified member. In an embodiment, the authentication
mechanism may include multiple levels of user authentica-
tion mechanism, such as a complete verification mechanism
or a basic verification mechanism. In the complete verifi-
cation mechanism, the system may receive one or more
government identification documents for verification from
the user. The user may not need to provide government
identification documents for basic verification. The system
may receive identification documents other than govern-
ment-issued Identification (ID) documents from the user for
basic verification. The chief administrator may be a com-
pletely verified member or a basic verified member. In an
alternate embodiment, the government-issued ID might not
be used as a valid ID card obtained by an authorized
organization such as an educational institute or organization
such as a bank, and would be required for multiple levels of
authentication mechanisms.

In an embodiment, each circle or sub-circle in the hier-
archical structure may be associated with a particular geo-
graphical boundary. For example, in a scenario when sub-
circles represent different districts under a genesis circle
representing the state, each sub-circle would be associated
with a specific geographical boundary corresponding to its
respective district. The state circle may encompass all the
districts, forming the overall geographical boundary of the
state. Thus, the sub-circles and circle create a geofencing
framework. Geofencing plays a vital role in making sure
individuals are placed in the correct circles or positions,
adhering to the rules and protocols established by the
organization for a particular geography or the region. This is
critical for improving organizational efficiency, security, and
compliance. For instance, a crucial component for organi-
zations like an election commission or a political party may
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use a geofencing framework to verify and confirm that if
users belong to a designated geographical area.

In an exemplary embodiment, during an election cam-
paign, a political party (an organization) may plan an event
or attempt to connect with prospective voters in particular
geographic areas, such as districts or constituencies. In order
to ensure that the individuals or voters engaging with the
campaign, attending events, or participating in surveys are
actual residents of those particular areas. The individuals
who wish to engage with the campaign or participate in
events may register using a government-issued identification
(ID) card but not limited to a driver’s license, passport,
Social Security card with Social Security number (SSN),
and Aadhar card issued to the users. Geofencing may be
applied by verifying the location details present on the
government-issued identification (ID) of the users. For
example, during registration on the messaging platform, the
system may verify the driver’s license or Aadhar card
details. In an embodiment, simultaneously, the user’s loca-
tion may be checked against the geofences to confirm their
presence within the specified electoral area. In yet another
example, the user may be given access to the relevant
campaign features, events, or information unique to that
region if the driving license verification is successful and
their location falls within the set geofences. For example,
users may register for the rally and receive event notifica-
tions if they are verified as residents of that area using
driver’s license verification. In yet another example, only
users who are either within or in close proximity to an area
impacted by a natural disaster or calamity will receive
notifications if their driver’s license or Aadhar verification is
successful and their location matches with the defined
geofence. The users may be selected based on their regis-
tered geo-locations, for example, using the pin/zip code they
provided. In another embodiment, the geo-location of users
can be determined based on the Global Positioning System
(GPS) location of the user device. Alternatively, the geo-
location can be determined using Wi-Fi positioning, cell
tower triangulation, or through user-provided location on the
messaging platform.

In an embodiment, the processor of the system 102 may
be configured to add one or more sub-circles to the genesis
circle. The sub-circle from the one or more sub-circles is
placed below the genesis circle in the hierarchy level of the
organization. In an embodiment, the sub-circles may be
added up to a pre-determined number of levels. For
example, if the organization represents a business organiza-
tion, and the genesis circle represents a team leader, then the
sub-circles representing project managers may be placed
below the genesis circle representing a team leader. Each
circle, including sub-circles, may be assigned a hierarchy
level indicator. The genesis circle holds the highest level
(e.g., level 0). Sub-circles created under the genesis circle
are designated at the first level (level 1), and subsequently,
sub-circles created under these become second-level sub-
circles (level 2), and so forth. In yet another embodiment,
there may be more than one genesis circle holding the
highest level in the hierarchy depending upon the structure
of the organization. In an embodiment, all the features
disclosed in this application for one genesis circle in the
organization may apply to all the genesis circles at the
topmost level. For example, as shown in FIG. 3, there may
be N sub-circles at level 2. In another embodiment, there
may be N number of circles or sub-circles for any given
level of the hierarchal structure. In an embodiment, data
related to the user, such as specific circles associated with
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the user, circle type, level of the circle in the hierarchy, and
the like, may be stored in a tabular format in a database.

For example, the chief administrator may authorize, via
user device interface, at least one of one or more members
of the genesis circle and one or more users of the messaging
platform to create one or more sub-circles under the genesis
circle (refer to FIG. 3). The sub-circles may correspond to a
group of one or more members. The one or more sub-circles
under the genesis circle corresponds to a first level in the one
or more hierarchy levels of the organization. In an embodi-
ment, the one or more members authorized to create the one
or more sub-circles under the genesis circle may be basic
verified members. In yet another embodiment, one or more
members authorized to create one or more sub-circles under
the genesis circle may be completely verified members. In
an embodiment, the system may store information related to
the one or more members of the genesis circle and their sub
circles in a database associated with the system’s memory.
For example, details of the members, like name, address,
email address, role, designation, corresponding level of the
hierarchy, and the like, are stored in the system’s memory.
In an embodiment, when one or more members are added or
removed from the genesis circle or the sub-circles, the
system may be configured to update the details in the
database accordingly.

Further, the system may authorize, via the user device
interface, at least one of the one or more members of the
genesis circle, the one or more users of the messaging
platform, and one or more members of the sub-circles at the
first level to create one or more sub-circles at a second level
under the one or more sub-circles of the first level. In one
embodiment, the system may create the one or more sub-
circles at a second level under the one or more sub-circles of
the first level. In an embodiment, the chief administrator
may perform the authorization to create the one or more
sub-circles at the second level. In an embodiment, one or
more members may be authorized based on their designa-
tion, role, authority, and the like. In an embodiment, the
system may verity the authorized members to be authenti-
cated members to create the sub-circles at the second level.
The verification mechanism may work as discussed in the
above description. In an embodiment, one or more members
failing the verification may not be permitted to create the
sub-circles. In an embodiment, the system may prompt the
failing members, via the user interface, to submit one or
more documents for authentication. In an embodiment, the
chief administrative user may revoke authorizations of the
one or more members present at any level of the hierarchy
structure.

In an embodiment, the processor is configured to arrange
the genesis circle and the one or more sub-circles according
to a hierarchy structure of the organization when displaying
the structure on the UI of a user device. The system may
store the arrangement of the genesis circle and the one or
more sub-circle in the memory. The arrangement may be
based on a relationship between the genesis circle and
sub-circles of the organization. For example, the processor
may analyze the one or more hierarchy levels associated
with the genesis circle and sub-circles for arranging them
according to the hierarchy structure of the organization. The
processor may utilize methods like but not limited to graph-
based algorithms or tree traversal methods to arrange the
genesis circle and sub-circles in the hierarchy.

Referring to FIG. 2, at step 204, the processor of the
system may be configured to publish a message by a member
in at least one of the genesis circle and the one or more
sub-circles. It may be noted that the member may be either
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from the genesis circle or the sub-circles of the organization.
The system may provide an interface, via the user device, to
the one or more members of the genesis circle and sub-
circles to create, edit, draft, format, customize message for
publishing. The message may be dynamically routed accord-
ing to privilege rights defined in at least one of the genesis
circle and the sub-circle. The privilege rights outline the
permissions and access levels that one or more members
possess within specific circle. In an embodiment, the privi-
lege rights may be defined by at least one of: the chief
administrator, one or more authorized members of the
genesis circle or sub circle of the hierarchy, and the user of
the messaging platform. For example, one or more autho-
rized members are the members authorized by the chief
administrator. In another example, the authorized members
may be authorized by the user of the messaging platform.

The privilege rights may define who can access, view,
discuss, publish, the message. The privilege rights may vary
according to the hierarchy level of the organization. For
example, the chief administrator may possess extensive
privilege rights in the hierarchy. In an embodiment, the
system may enable the authorized members or the chief
administrator to change or modify the privilege rights upon
meeting a condition but not limited to adding or removing of
one or more members in the genesis circle or sub-circles. In
an embodiment, the message may be dynamically routed (as
shown in step 206) to different circles or sub-circles based
on the privilege rights. The dynamic routing may indicate
that the path or destination of the message isn’t fixed but is
determined dynamically according to one or more of privi-
lege rights of a member, suggestions/recommendations pro-
vided by the system, and the like. For instance, referring to
FIG. 3, the messages may be dynamically routed to a
specific sub-circle or circle at a particular level or to all the
circles or sub-circles across the hierarchy simultaneously. In
an embodiment, the messages may be dynamically routed to
each member of a respective sub-circle or a genesis circle
simultaneously.

The dynamic routing in the system is enabled by imple-
menting various entities as nodes. For example, entities like
messages, circles or sub-circles, and members may act as
nodes. Furthermore, these nodes are connected to various
other similar or dissimilar nodes based on an interaction
between these nodes. In an embodiment, if a message is
represented as node M1 that is being published by a member
node Ul in a genesis circle node C1, then based on different
properties of these respective nodes each node will be
represented as shown in FIG. 5. Subsequently, when another
member node U2 wants to publish a message M2, then the
system may dynamically route the messages by recommend-
ing various circles or sub-circles to publish the messages
simultaneously.

The various circles in the hierarchical structure are indica-
tive of different levels in an organization. Further, the
dynamic routing of the messages is done based on the
privileged rights defined for a given member of a particular
circle. The privilege rights define who can send and receive
messages within specific circles, ensuring that the message
is dynamically routed only to circles with the appropriate
authorization. For example, if a director of a company or an
organization publishes a message via the hierarchical mes-
saging platform as per an embodiment of the invention. The
message may be dynamically routed to only the heads of
various departments since they have the privilege rights to
receive the message. This method of message distribution
ensures that communications from the director regarding the
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company’s overall strategy, objectives, or noteworthy
changes are sent directly and expeditiously to the heads of
each department.

In another embodiment, the dynamic routing of the mes-
sages may take place based on a node and its property. For
example, one or more published messages may act as a node
such that each message node may include a unique identifier
identifying the message node, metadata, and content of the
message. Similarly, the members of the circle may act as a
node such that each node may have their own profiles,
contact lists, and access permissions. Furthermore, each
circle, such as the genesis circle (C1) or sub-circle (S1 or
S2), may act as a node such that circle nodes may store
information about the one or more members within a circle.
In an exemplary embodiment, the nodes and their interaction
are depicted in a hierarchical structure of FIG. 5. Each
member (for example, U1, U2) in FIG. 5 of the respective
circle may act as a node. The member node may be further
connected with the other nodes, like message nodes M1, M2,
M3, and M4. The message nodes M1, M2, M3, and M4 are
the messages sent or received by the member nodes Ul and
U2, representing their interactions with the hierarchical
structure. In an embodiment, the messages may have further
nodes, which may include replies, comments, or further
discussion threads related to the original message.

In an embodiment, when a new message is to be posted
by a member or a publisher, the system may recommend one
or more circles or sub-circles by determining degree of
similarity between, for example, nodes presented in the
hierarchical structure of FIG. 5. In one of the embodiments,
the system may determine a cosine distance to assess the
similarity between different nodes in the hierarchical struc-
ture, offering a recommendation mechanism for message
publication. For instance, considering a scenario where the
hierarchical structure represents an organization structure,
and a member Ul from node C1 expresses the intent to
publish a message. The system may determine the respective
cosine distance between node C1 and each of the nodes,
such as S1 and S2.

Tustrating this with the help of an example: a member of
the node C1 wants to publish a message pertaining to
cybersecurity. The system may analyze the context of the
message like message’s language, sentiment, topics, entities,
themes, and other pertinent attributes using a message
analyzer model (explained later in the disclosure) to calcu-
late a similarity between C1 and nodes S1 and S2 to
determine which is more closely aligned with the context of
cybersecurity. The system recommends the node (U1 or U2)
with the smallest cosine distance to C1, as a smaller cosine
distance signifies a higher similarity. For example, as illus-
trated in FIG. 6 the system may recommend circles (601),
for example, sub circle S1 is being recommended by the
system based on the determined cosine distance, to publish
the message via 601-1. The message may be published to all
the members of the sub-circle S1. The system may also
provide an option to publish the message to all circles (602),
for example, the message may be published to sub circles
S1, S2, or any other circle to which the member is privileged
to publish, via interfaces 602-1 . . . 602-N, respectively.

In yet another example, to determine similarity, the sys-
tem may determine one or more common features between
the members associated with same or different circles using
or one or more machine learning algorithms or Natural
Language Processing (NLP) Module. The one or more
common features may be communication frequency, like a
total count of messages, calls, or time since last interaction
happened, common topics or keywords in the messages
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exchanged, overall sentiments of the messages exchanged,
participation in activities, common groups joined, demo-
graphics, average response time, average message length,
conversation initiator, and the like. In an embodiment, the
system may recommend the circles or sub circles, based on
number of common features being greater than a predeter-
mined threshold. For example, to recommend one or more
circles or sub-circles to which the message may be shared
when the common features between the user publishing the
message and the circles be greater than 5, where 5 is the
threshold. In an embodiment, the message nodes may store
details of the recipients of the message, which may be
specific member nodes, circle nodes, or a mix of both. Based
on the message node’s information, the system may dynami-
cally determine the message’s recipients and route the
message dynamically.

In an embodiment, the system may allow the member to
select the target circle or sub-circles to publish the message
via a drop-down menu. The system may allow the member
in real time to select at least one of the genesis circles and
the sub-circle to publish the message. In an embodiment, the
system may provide one or more options, maybe via a
drop-down menu, to publish the message across the hierar-
chy of the organization. This feature may be called a super
select feature. Thereby allowing all the members of the
organization to view, reply, react, and the like to the pub-
lished message. In an embodiment, the system may config-
ure the privileged rights for allowing only a verified member
to send the message. When a member may attempt to send
a message, the system may check the verification status and
allows the action only if the member is a verified member.

In yet another embodiment, the system may allow an
administrator of the circle to set the privileged rights for
allowing only a verified member to send the message. The
administrator of the circle may be a member who has created
the circle. The administrator may be selected by the chief
administrator, user of the platform, or one or more members
selected by the chief administrator user. The system may
determine if the selected administrator is a verified member.
Upon determination that the administrator is a verified
member, the system may allow the member to send the
message in any one of the target circle or sub-circles.

In an embodiment, the analysis of the message is per-
formed using a message analyzer model. The message
analyzer model may use one of machine learning, artificial
intelligence (Al), and natural language processing (NLP)
methods, and the like. In an embodiment, the message
analyzer model may be invoked when a member indicates
their intent via a graphical user interface to share the
message. The message’s language, sentiment, topics, enti-
ties, themes, and other pertinent attributes may be examined
while the model analyses the message’s content. The mes-
sage analyzer model analyses data and produces an outcome.
The outcome encapsulates the knowledge and data acquired
from the analysis. For example, the outcome may include
information about sentiment (positive, negative, or neutral),
identifiable entities (names, locations), categorized themes,
and possibly any issues or red flags. The generated outcome
becomes a crucial input for the decision-making process
related to publication of the content of the message.

In an embodiment, the system may compare the outcome
with predefined criteria and rules to determine the content
that should be published in the message. The system may
suggest, based on the comparison, which circles or sub-
circles the message should be shared with. In an embodi-
ment, the system may suggest additional edits or recom-
mendations for the content of the messages or maybe circles
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or sub-circles in which the content may be published, based
on the analysis. The system may provide suggestions or
recommendations via user graphical interfaces by way of
visual, audio, haptic or any other signal. In an embodiment,
the system may integrate notification mechanisms that alert
members about newly published messages within their rel-
evant circle or sub-circles. This feature ensures that critical
information is not missed.

In an embodiment, the message is selectively published
based on the outcome of the message analyzer model. For
example, once the outcome is suggested by the message
analyzer model, the system may allow the member to select
the circles or sub-circles in which the member would like to
publish the message. The selection may be performed via for
example a drop-down menu. In an embodiment, the system
may verify the member before selectively publishing the
message in the desired circles or sub-circles. The system
may check if the member is authorized for publishing the
message in these circles or sub-circles. Once the message is
published, the system may allow the members of the circles
or sub-circles to engage with the content of the message,
such as commenting, liking, sharing, and the like. In an
embodiment, within the selected circles or sub-circle, pub-
lished messages are displayed in real-time. Over time, the
analysis of various messages contributes to the refinement of
the message analyzer model. The model learns from user
interactions, feedback, and engagement data, enhancing its
ability to provide relevant suggestions and insights for future
messages.

At step 208, the system may be configured to display the
message selectively at least in one of the genesis circle and
the one or more sub-circles of the organization. The system
may display the message via user device interface of the user
device. In an embodiment, the system may process the one
or more circles or sub-circles to be in a list view, tree view,
and the like. For example, in the list view the presentation
of circles is linear and frequently vertically stacked. Each
circle may correspond to a row or a list item. Each list item
may display details about each circle, such as its name,
category, and possibly a small explanation. List views
enable users to swiftly scroll through their options while
effectively presenting a reasonable number of circles.

In yet another example, in the tree view each entity may
be represented as circles or sub-circles and are organized
into a hierarchical structure. The top-level entity for
example, the first circle may be positioned at the highest
point, with subordinate entities displayed as child entities for
example, sub-circles, beneath the top-level entity. Tree
views often allow users to expand or collapse branches,
providing a clear and navigable way to explore and under-
stand complex hierarchical structures, such as organizational
hierarchies or file directory systems. Each entity in the tree
view typically includes details about the represented entity,
enhancing user comprehension.

In an embodiment, the system may enable a two-way
communication in the organization. The two-way commu-
nication may refer to a bi-directional communication such
that the information may flow from one or more circles or
sub-circles at a level higher in the hierarchy to a lower level
and vice versa. For example, as illustrated in FIG. 4 the
information may flow from the sub-circle at level 1 to circles
at lower level. Also, the information may flow from the
sub-circle at level N to sub-circle at level 1.

In an embodiment, the circles, and sub-circles at lower
level of hierarchy may be able to publish messages in circles
and sub-circles pertaining to higher hierarchy level. The
system may enable two-way communication, for example
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by moderation of the privilege rights. The privilege rights
may refer to the permissions and access levels that members
have within specific circles or sub-circles. Moderation may
involve setting permissions for different actions, such as
posting, commenting, and accessing certain content, pub-
lishing messages, and the like.

In an embodiment, the system may allow an administrator
of the circle to make moderations or modifications to the
privilege rights. For example, a member who creates a circle
may be the administrator of the circle. In yet another
example, a person who is authorized as an administrator by
the chief administrator may be the administrator of the
circle.

In an embodiment, the moderation of the privilege rights
may be managed by an Artificial Intelligence (Al) subsystem
700 (refer to FIG. 7). For example, the Al subsystem may
employ one or more algorithms to examine member inter-
actions, communication patterns, and content relevance. The
Al subsystem may analyze member interactions by moni-
toring how members engage with each other, the frequency
and nature of their interactions, and any violations of com-
munity guidelines or rules. The Al subsystem may analyze
how members communicate, identifying patterns indicating
positive or negative behavior.

The AI subsystem may assess the quality and appropri-
ateness of the content of the published message. The Al
subsystem may determine whether content is relevant and
complies with content guidelines. To continuously learn
from data, the Al subsystem may use one or more machine
learning models. The Al subsystem may modify the mod-
eration strategy in response to changing user patterns and
behaviors. For example, the Al subsystem may identify
emerging trends in rule violations and take appropriate
action. In yet another embodiment, the Al subsystem may
recognize a change in the job title or responsibilities of an
employee of an organization and automatically adjust the
privilege rights associated with the new role of the
employee. The Al subsystem may operate in real-time,
making instant decisions regarding privilege rights based on
the analysis, thereby allowing the Al subsystem to suggest
changes to privilege rights that will improve communica-
tions dynamics.

In an embodiment the system may store the one or more
published messages on a server as the message nodes. The
message nodes may be processed, routed, and stored inde-
pendently. In an embodiment, one or more messages stored
as a message node may include images, audio, video, text,
hyperlinks, or any other content. The content of the message
node may be associated with metadata such as timestamp,
sender, recipient, and any relevant context information. In an
embodiment, the system may query the stored message
nodes on the server. The query may include recommending
messages and searching and retrieving specific messages
based on one or more presented criteria. The query may be
generated by the chief administrator user, administrator of
the circle, one or more authorized members, or by an Al
subsystem.

The AI subsystem (as shown in FIG. 7) may derive
insights from the stored message nodes. In an embodiment,
the Al subsystem may derive the insights to provide answers
to the one or more queries prompted by one or more
members of a respective circle in the hierarchical structure.
The one or more techniques to generate the insights may
include, but not limited to, sentiment analysis, text classi-
fication, member behavior analysis, language preference,
messaging pattern, and communication trends. For example,
the Al subsystem may use one or more machine learning
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models, algorithms, language processing techniques, statis-
tical analysis, neural networks, and the like to derive the
insights from the text like the stored messages.

The AI subsystem may access and analyze the informa-
tion, maybe in the form of messages and the like, provided
by the members of different circles to provide the answers.
The messages may include data related to text content,
emoji’s, emoticons, Images or GIFs, links, attachments, time
stamps, contact information, and the like. When a query is
posted, the Al subsystem may examine the query, consider
its context, and may create an insightful answer. For
example, the Al subsystem 700, collects the data, via pre-
processor and data collector module, of the stored messages
and preprocesses the data to remove noise and irrelevant
information, for example, advertisements, spam, unrelated
links, or attachments, off the topic content, and the like. The
preprocessor and data collector module may use one or more
techniques to remove the noise like, filtering mechanism for
example content classification or regex patterns, user pref-
erences, and the like.

The Al subsystem may analyze the stored messages by
performing one or more sentiment analysis, text classifica-
tion, behavioral analysis, language analysis, communication
pattern analysis, message trend analysis and the like. For
example, a sentiment analysis module 702 may be trained
with the given data of the stored messages and may identify
the emotional tone of the data, such as positive, negative, or
neutral sentiments. The sentiment analysis module may
analyze sentiment scores and patterns to understand mem-
bers’ opinions or sentiments regarding a specific topic. For
example, in the case of a vote or poll on a particular topic,
the sentiment analysis module may analyze the sentiments
of'the responses by the members of the circles to obtain their
opinions. The sentiment analysis module may evaluate each
communication by taking into account its language, tone,
explicit material, hate speech, and any other standards
outlined by the system’s policies. The system’s policies may
specify acceptable and prohibited content lists. In an
embodiment, the sentiment analysis module may be trained
on predefined chat rules and guidelines that indicate what is
considered appropriate behavior within the messaging plat-
form.

In an embodiment, the semantic analysis module 704
incorporates a machine learning model that may be trained
on a labeled data set to determine the appropriateness of the
behavior. For example, training the data set consists of
examples of text data that have been labeled or classified as
either appropriate or inappropriate based on predetermined
standards or norms, such as user comments, messages, or
content, community norms, laws, or the terms of service of
the messaging platform and the like. Further, the labeled
set’s text data may be processed to find pertinent features.
These features may be specific words, phrases, or textual
patterns. The feature extraction may help convert the
unstructured text into a format that the machine learning
model may work with.

In an embodiment, the machine learning model may be
trained using the labeled data set and extracted features. For
example, a natural language processing (NLP) model may
be utilized for training. The model may be trained to
understand the semantic nuances in the text that may indi-
cate inappropriate behavior. The semantic analysis module,
which incorporates the trained model, performs semantic
analysis on the text data. This analysis may involve assess-
ing the meaning, context, and language used in the data of
the stored messages to determine whether the data aligns
with the predefined guidelines. The semantic analysis mod-
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ule may take into account elements including word choice,
context, and textual intent. The semantic analysis model
may flag upon determination that a message has violated the
policies of the platform. To this end, the system 102 may
generate a notification for the member who has sent the
offensive message.

In an embodiment, the Al subsystem may maintain a
record of violations and warnings, aiding in the monitoring
of member’s behavior over time and allowing for appropri-
ate actions if repeated violations occur. For example, Al
subsystem may make recommendations to block or remove
the members who are serial offenders from a specific sub
circle.

In one embodiment, the authorized member may have the
privilege rights to send warnings or remove the respective
member from the circle upon violations. In an embodiment,
the semantic analysis module may examine historical behav-
ior patterns to determine whether or not contentious issues
have previously been debated and their conclusions. In an
embodiment, semantic analysis module may conduct analy-
sis in the respective circles of the hierarchical structure to
understand the connections and interactions between users,
revealing influential nodes or potential opinion leaders
within the circles.

In an embodiment, the Al subsystem may classify for
example, the text of the stored messages based on, for
example, intent, a specific topic, tone, goal, and the like. For
example, a text categorization module 706, incorporating a
machine learning model that may be trained to classify text
into different categories. For example, a discussion high-
lighting political topics would be categorized under the topic
‘Politics.” The text categorization model may be trained
using supervised learning. Labelled text examples and their
accompanying intended categories (such as intent, topic,
tone, and objective) may be included in the training data.
This data may be used by the text categorization module to
identify patterns and features that accurately classify
unknown text into the designated categories. For example, if
a user queries regarding providing messages or articles
related to cyber security that has been posted in the mes-
saging platform. The Al subsystem may use the text cat-
egorization module to categorize the previously stored con-
tent and fetch the required information.

In an embodiment, the Al subsystem may analyze patterns
in communication to identify typical behaviors of the users
or members in a specific circle. The Al subsystem may use
clustering algorithms like K-means hierarchical clustering to
group members based on communication styles, message
posting frequency, response time, or preferences. The mes-
sage posting frequencies, response time, and the like may be
used to determine the active members, engagement levels
and the like of the members. For example, if the system
receives a query regarding number of members being active
in a particular time frame. The Al subsystem may analyze
the patterns of the behaviors of the members to determine
the response to this query.

In an embodiment, the Al subsystem may analyze differ-
ent languages in the previous communication instances. The
Al subsystem may use language detection module 708 to
identify the dominant language used by each member. For
example, the language detection module may include one or
more deep learning models like Convolutional Neural Net-
works (CNNs) or Recurrent Neural Networks (RNNs) to
detect languages. The deep learning models may be trained
based on the features extracted from the text of stored
messages like but not limited to character sequences, word
frequencies, and linguistic patterns to classify the text into a
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particular language or languages. For example, the Al sub-
system may receive a query regarding messages being
posted in a particular language by different members of the
circles. The Al subsystem may use the language detection
module to resolve this query.

In an embodiment, the Al subsystem may analyze the
frequency, timing, and patterns of messages sent by mem-
bers of respective circles. For example, the Al subsystem
may apply pattern recognition module to determine whether
communication anomalies or regular messaging patterns
exist, like but not limited to, message length, use of media,
specific phrasing to understand how members communicate,
text structure patterns, like recognizing the structural heads
of the text, such as headings, paragraphs, bullet points, or
lists, time related patterns, emoticon or emoji patterns,
grammatical or linguistic patterns. In an embodiment, the
pattern recognition module may include a machine learning
model or algorithm for pattern recognition for example,
algorithms like decision trees, neural networks, support
vector machines, may be used. In an embodiment, the Al
subsystem may use trend detection module 710 to identify
communication trends over a specific period. For example,
identify emerging topics, popular phrases, or shifts in sen-
timent over time to understand evolving communication
trends.

In an embodiment, the Al subsystem may analyze the
preference and behavior of the members of the respective
circles, based on the exchanged messages and data associ-
ated with member’s profile. For example, the Al subsystem,
via behavioral analysis module 712 may define a threshold
to determine activeness of the member. The threshold may
be determined based on the hours spent by members on the
platform, number of replies or responses, number of queries
posted, or any combination of these. In an embodiment, the
Al subsystem, via the behavioral analysis module, may
analyze wants and needs of the member and suggest appro-
priate products and services being advertised on the platform
to the member. To suggest the appropriate products or
services the Al subsystem may gather and analyze data
about the members’ preferences, past purchases, interac-
tions, demographic information, and any other relevant data.
The Al subsystem, based on the analysis, determines the
user’s preferences, tastes, and potential needs in terms of
products or services. For example, the Al subsystem may
employ member-based collaborative filtering to assess a
member’s preferences in light of those of other members
who share those preferences. Similar products enjoyed by
members may suggest that they have similar likes and
preferences. In an embodiment, the Al subsystem may
employ item-based collaborative filtering to examine user
interactions and provide recommendations based on the
similarities between the items that a member has expressed
an interest in. In an embodiment, the Al subsystem may use
Natural Language Processing (NLP) techniques to analyze
textual data to determine members’ preferences and interests
based on the topics discussed or mentioned in their interac-
tions. The Al subsystem may refine recommendations over
time to increase the usefulness and efficacy of the adverts it
displays to users.

In an embodiment, system 102 may store the messages
based on specific needs, requirements, or member/user
defined rules. In an embodiment, the system may include a
diverse range of storage options that provides members with
flexibility and versatility in managing data and resources.
For example, the system may include one or more storage
types like local storage, cloud storage, network attached
storage, external drives, optical storage, hybrid storage
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(combination of cloud storage and local storage). The sys-
tem may provide an option via user device interface to select
one of the options for storage. The storage option may be
selected based on one or more requirements such as volume
of storage data, type of data to be stored, access patterns
associated with the data for example frequency of access,
concurrent access, temporal access and the like, perfor-
mance requirements, cost concerns, and scalability needs. In
an embodiment, the performance criteria and expectations
that specify how the data should be accessed, processed, and
retrieved from the storage system are referred to as the
performance requirements of the data to be stored.

In an embodiment the system may allow only the verified
or authorized member may have access to the stored data. In
an embodiment the member may be one of the basic verified
and completely verified. For example, the member may be
completely verified when the member provides a govern-
ment issued ID for verification. In an embodiment, the data
may be stored as one of blocks, objects, or within a file
system. In an embodiment, the block storage may refer to the
data being stored in fixed-sized blocks. The size of the
blocks may be between a few bytes and several megabytes
in size. Each block may have a unique identification number
and may be maintained separately. Block storage may be
used when the platform needs fast and low-latency access to
data. In an embodiment, data may be stored in discrete,
adaptable components called objects in object storage. Each
object may include actual data, metadata and a unique
identification. In an embodiment, in the file system storage
data may be arranged into a hierarchical structure of direc-
tories and files. Each file may include a name and may be
arranged according to how it relates to other files.

In an exemplary embodiment, a customer’s history and
communication or messaging history may be stored on the
cloud storage. For instance, with a banking organization, a
customer interacts with the bank about a range of money-
related issues. Numerous communication channels, includ-
ing email, phone conversations, in-branch meetings, and
even websites or mobile apps, may be used for this com-
munication. Various interactions between the bank and a
customer in the form of messages, and notes related to these
interactions may be securely stored on cloud storage. The
cloud storage serves as a centralized repository for these
communication records. In an example, each interaction
may be associated with relevant customer and account
information, timestamps, and other relevant metadata. The
organizational structure of the bank may change over time.
For instance, reassignments, promotions, or personnel turn-
over may result in a change in the customer’s account
manager or relationship manager. The newly assigned man-
ager may access the cloud-based system to review the
customer’s entire communication history. For example, spe-
cific interactions, chronological history, previous emails,
call records, in-branch notes, etc. The new manager may
offer a smooth handoff from the previous management and
address any unresolved or ongoing issues.

In an embodiment, the system may provide access to the
published messages to a new member joining at least one of
the genesis circle and sub circles. The system may authorize
one of the chief administrators, administrator, or one more
authorized members to enable one or more new member to
join a genesis circle or sub-circle. In an embodiment, the
enablement of the new member may be via user graphical
interface of the user device. Upon joining a circle or
sub-circle, the system may identify the messages that have
been previously published within a circle or sub-circle that
the new member has joined. The system may retrieve
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identified messages stored in the server and grant access to
the newly joined member. The newly joined members may
be able to review past discussions, content, and interactions,
and the like. The retrieved messages may be provided in a
user-friendly format, often organized chronologically. The
newly joined member may interact with the retrieved mes-
sages, such as liking, commenting, or replying. The mes-
sages provide the new member information about current
conversations, shared materials, and the general climate
within the circle or sub-circle. In an embodiment, the system
may add a security level to the circle. In yet another
embodiment, the system may allow a member of the circle
to add a security level to the circle. The security level
indicates a member type that can join the circle. The member
type may include a verified member or basic member. The
verified member may further include the basic verified
member or the complete verified member, as discussed in
above embodiments. The system may authorize one of the
chief administrators, administrators, or other one or more
authorized members of the genesis circle or sub-circles, to
add the security level.

The method and system disclosed in the present applica-
tion have various technical advantages, and the same are
listed below:

Efficient Messaging: With this hierarchical messaging
platform, the messages are routed in an efficient manner and
transmitted to the entire hierarchical structure in one go.
With this approach, resources used are less, and the time
taken to share a message across the hierarchical structure of
the organization is faster.

Selective messaging through a seamless user interface:
due to privileged rights given to every member, the mod-
erator of a circle can selectively send messages to a specific
circle or sub-circle within the organization without much
hassle. All this can be done with a seamless user interface.

Enhanced Communication and Collaboration: By offering
a unified platform where departments and sectors can
quickly share information, updates, and resources, such a
system encourages effective communication and collabora-
tion. This results in improved cooperation and more simpli-
fied workflows.

Reduced Information Silos: the system makes sure that
vital information is available to all pertinent parties, avoid-
ing duplication of effort and lowering the chance of crucial
information becoming isolated inside departments.

Cross-Departmental Cooperation: When all sectors and
departments have access to a single platform, it is easier to
facilitate cross-departmental cooperation. Employees are
better able to work together on projects, exchange ideas, and
combine resources.

Data Analytics and Informed Decision-Making: Organi-
zations can collect data from diverse industries and depart-
ments using a uniform system, enabling thorough analytics.
This data-driven strategy allows for well-informed decision-
making based on an overall understanding of the perfor-
mance and operations of the organization.

User-Friendly Interface: Employee adoption and efficient
use of the platform are made easier by a well-designed
system with an intuitive user interface.

The method and system disclosed in the present applica-
tion have various applications, and the same are listed
below:

Intranets: The system acts as a cutting-edge corporate
intranet, giving staff members a central location for collabo-
ration, communication, document sharing, and resource
access.
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Team Collaboration: By providing tools for team conver-
sations, file sharing, and collaborative document editing, the
system and method enables team collaboration and makes it
simpler for teams to cooperate effectively.

Knowledge Management: The system and the method
may be used as a platform for knowledge management,
enabling businesses to collect, preserve, and distribute insti-
tutional knowledge, best practices, and training materials.

Government and Public Services: Government organiza-
tions may utilize the system and method to improve depart-
mental communication, public information dissemination,
and efficiently manage public services, and the like. Thus,
the disclosed method and system can be utilized in various
organizations for efficient bi-directional communication by
dynamically routing the messages.

Intranet connectivity: The messaging platform provides
computing, storage, and intranet connectivity in situations of
national defense where connecting to the internet is a high
risk for cyber-attacks.

Establishing Wide Area Network: The messaging plat-
form is handy in natural disasters that may uproot the
communication network, to quickly establish a Wide Area
Network to communicate and provide services to the citi-
zens affected by the earthquake, floods, and fires.

Controlling information flow: The interaction and infor-
mation flow can be effectively controlled by treating the
messages, circles, users, as nodes. This ensures that com-
munications are recommended and seen by the appropriate
people and groups.

Although implementations for methods and system for
user verification have been described in language specific to
structural features and/or methods, it is to be understood that
the appended claims are not necessarily limited to the
specific features or methods described. Rather, the specific
features and methods are disclosed as examples of imple-
mentations for user verification.

The invention claimed is:
1. A method for facilitating communication in an organi-
zation, comprising:

creating, by a processor, a hierarchical messaging struc-
ture comprising one or more hierarchy levels of the
organization, wherein the hierarchical messaging struc-
ture comprises a plurality of circles structured at least
in a genesis circle and one or more sub-circles, and
wherein each circle includes one or more members;

publishing, by a processor, a message by a member from
at least one of the one or more members of the genesis
circle and the sub-circles, wherein the message is
dynamically routed according to privilege rights
defined in at least one of the genesis circle and the one
or more sub-circles, and wherein the privilege rights are
moderated to enable a two-way communication in at
least one of within the one or more sub-circles and
between the genesis circle and the one more sub-
circles;

displaying, by a processor, the message selectively at least
in one of the genesis circle and the one or more
sub-circles of the organization;

storing the published message;

querying the stored message; and

deriving insights from the stored messages, wherein the
insights are derived by an analysing the stored mes-
sages to answer one or more queries prompted by at
least the one or more members of the genesis circle and
the sub-circle, and wherein the insights include senti-
ment insights, derived using sentiment analysis of one
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or more of: language, tone, speech, and one or more
policies, to answer the one or more queries;
providing answer to the one or more queries prompted by
the at least the one or more members of the genesis
circle and the sub-circle, based on the derived insights.

2. The method of claim 1, wherein the genesis circle, the
sub-circles, one or more published message, one or more
members in the organization act as a node.

3. The method of claim 2, wherein the message is dynami-
cally routed to at least one of a sub-circle node and a genesis
circle node, based on one or more similarities between the
at least one of the sub-circle node and the genesis circle
node, and one or more member nodes publishing the mes-
sage.

4. The method of claim 2, wherein the message is dynami-
cally routed based on a distance between respective nodes.

5. The method of claim 2, wherein the one or more
published message nodes are stored in at least one of a local
storage, a cloud-based storage, a hybrid storage, a network
attached storage, an external drive, and an optical storage.

6. The method of claim 1, further comprising providing
one or more options to a member for publishing the message
across the hierarchy of the organization.

7. The method of claim 1, wherein the moderation of the
privilege rights is performed by an administrator of at least
the genesis circle and the one or more sub-circles.

8. The method of claim 7, wherein the moderation of the
privilege rights is managed by an Artificial Intelligence (Al)
subsystem.

9. The method of claim 7, wherein the Al subsystem
provides recommendation to perform at least one of block-
ing a member from the sub-circle and removing a member
from the sub-circle.

10. The method of claim 1, further comprising adding a
security level for at least one of the genesis circles and the
one or more sub-circles, wherein the security level indicates
a member type that can join circles, wherein the member
type is at least one of a verified member and a basic member.

11. The method of claim 1, wherein the insights are
derived

from the stored messages by using at least one or more

techniques: sentiment analysis, text classification, the
member behavior analysis, language preference, mes-
saging pattern, and communication trends.

12. The method of claim 1, wherein the message is
dynamically routed based on at least one of the privilege
rights of the member and one or more recommendations.

13. The method of claim 1, further comprising configur-
ing the privileged rights for allowing only a verified member
to send the message.

14. The method of claim 1, wherein the one or more
hierarchy levels of the organization is based on at least one
of a designation, an authority, an expertise, a project, a
responsibility, and the organization structure.

15. The method of claim 1, wherein creating the hierar-
chical messaging structure further comprising:

creating the genesis circle;

creating one or more sub-circles under the genesis circle,

wherein the one or more sub-circles correspond to a
first level in the one or more hierarchy levels of the
organization.

16. The method of claim 15, further comprising:

creating one or more sub-circles at a second level under

the one or more sub-circles of the first level; and
creating the one or more sub-circles corresponding to the
second level.
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17. The method of claim 1, further comprising:

analyzing the message prior to publishing, wherein the

analysis is performed using a message analyzer model;
and

selectively publishing the message based on an outcome

of the message analyzer model.

18. The method of claim 1, wherein the genesis circle and
the sub circles are associated with a particular geographical
boundary.

19. A system for facilitating communication in an orga-
nization, comprising:

a memory; and

a processor communicatively coupled with the memory,

wherein the processor is configured to execute one or

more instructions stored in the memory to:

create a hierarchical messaging structure comprising
one or more hierarchy levels of the organization,
wherein the hierarchical messaging structure com-
prises a plurality of circles structured in a genesis
circle and one or more sub-circles, and wherein each
circle includes one or more members;

publish a message by a member from at least one of: the
one or more members of the genesis circle and the
sub-circles, wherein the message is dynamically
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routed according to privilege rights defined in at least
one of the genesis circle and the one or more
sub-circles, and wherein the privilege rights are
moderated to enable a two-way communication in at
least one of within the one or more sub-circles and
between the genesis circle and the one more sub-
circles;

display the message selectively at least in one of the

genesis circle and the one or more sub-circles of the
organization store the published message;

query the stored message; and
derive insights from the stored messages, wherein the

insights are derived by analysing the stored messages
to answer one or more queries prompted by at least
the one or more members of the genesis circle and
the sub-circle, and wherein the insights include sen-
timent insights, derived using sentiment analysis of
one or more of: language, tone, speech, and one or
more policies, to answer the one or more queries; and

providing answer to the one or more queries prompted

by the at least the one or more members of the
genesis circle and the sub-circle, based on the
derived insights.

#* #* #* #* #*
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